EC Innovations at
a Glance:

Established 1997
Expertise in 50+ Languages

95%+ Client Satisfaction
Rate

95%+ Client Retention Rate

Over 11,000 successful
projects last year alone

Cutting-edge, technology-
driven solutions

ISO-certified

EC Innovations

empower communications

Who We Are

Empowering global communications since 1997, EC Innovations is a leading
language services and technology solutions provider to the world’s largest
and most recognized companies. With offices around the globe and linguists
in 100+ countries, we help our clients grow their international business. By
leveraging the benefits of a true Global Communication Supply Chain, we
empower them to improve their global brand recognition, increase efficiency

and speed time-to-market, all while reducing costs.

Our Mission

EC Innovations seeks to be a single-source solution for all our clients’ language
needs. By providing the highest quality localization services and employing
ISO-certified workflows, we ensure the successful execution of each project we
manage. By using our cutting-edge workflow technology to automate many
project management tasks, we also minimize the project management burden

clients typically experience with other providers.

Suite of Services

EC Innovations offers a comprehensive suite of services:
*  Website localization

* Marketing translation, trans-adaptation and transcreation

e Software and Technical Documentation Translation

*  Multimedia and e-Llearning Localization

e iSEO/IiSEM solutions

* Desktop publishing (DTP)

* Machine Translation Post-Editing

e Structured Content Format Conversion

e TBMS, a business intelligence and translation workflow management system

that can interface directly with your Content Management System



EC Innovations

empower communications

Why EC Innovations?

Quality and Reliability

Our reputation for high quality and on-time delivery is unsurpassed in the industry,

and our ISO-certified processes ensure we maintain that edge every day.

Tools and Technology

EC Innovations uses TBMS, our sophisticated, best-in-class workflow and translation
tool that streamlines the localization process and provides up-to-the-minute reporting
functionalities. Additionally, we are highly skilled in the use of all major industry

technologies (including all major CAT, DTP and e-learning programs).

Scalability

With over 200 full4ime employees and a pool of more than 2,000 linguists, EC
Innovations has the resources, infrastructure and business systems to support the

language needs of large and small organizations alike.

Competitive Pricing
Through a combination of low overhead, technology innovations and streamlined
workflow processes, EC Innovations offers our clients highly competitive pricing

without sacrificing quality.

Want to learn more? Please contact us at info@ecinnovations.com
or visit our website at www.ecinnovations.com.
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Follow us on @EC_L10n and like us on n !



